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            212 642 4980

            Mon - Fri: 8:30 am - 6 pm EST
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                Standards, PDF, Download, & Usage Related Questions



                    
                    
                        
                            
                                
                                    
                                        
                                        

                                    
                                    Q. ARE THE DOCUMENTS AT THE ANSI WEBSTORE IN ELECTRONIC ADOBE ACROBAT PDF FORMAT ONLY?

                                
                                
                            

                        

                        
                            

                                A.Documents sold on the ANSI Standards Store are in Adobe Acrobat PDF format. You can download the PDF immediately and print it yourself. Some DRM protected documents identified 
                                with the 'No Print" icon cannot be printed. 

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                        Q. HOW DO I DOWNLOAD STANDARDS ONLINE?
                            
                                
                            

                        

                        
                            

                                A.You can download the standard from the Order Confirmation, Order Details page, or Order History. You have seven (7) days to download the standard to your computer.

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                     Q. WHAT DOCUMENTS ARE PROTECTED BY DIGITAL RIGHTS MANAGEMENT (DRM)?
                 
                                
                            

                        

                        
                            
                                A.The documents copyrighted by these developers are protected by Digital Rights Management (DRM) and will require the File Open plug in: AGA, AIAG, ASHRAE, ASIS, ASME, AWS, AWWA, BHMA, BSI, CGA, CITRA, CSA, GEIA, HI, ICC, IESNA, IEST, IKECA, IPC, LIA, MSS, NASPO, NEMA, NSF, PMI, TCNA, & WMMA.	

                            

                        

                    

                    
                    
                    
                        
                           
                                
                                    
                                        
                                        
                                    
                                    Q. ARE DOCUMENTS PROTECTED WITH DIGITAL RIGHTS MANAGEMENT (DRM) COMPATIBLE WITH MOBILE AND TABLET DEVICES IPHONE, IPAD, ANDROID AND KINDLE?
                
                                
                            

                        

                        
                            

                                A.Standards sold on the ANSI webstore are compatible with iPad, iPhone, Kindle and Android tablet and mobile devices. However, the iPad, iPhone or Android device will only open PDF files that are not protected by DRM. 
                                If you order DRM protected files using an iPad, iPhone or Android device, you will need to download them to a device that is running Windows or the Mac OSX operating system. If you are using Chrome to view DRM protected PDF files go to
                                chrome://plugins and disable the Chrome PDF viewer. Customer support is available to assist you.


                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    Q. WHAT DO I NEED TO VIEW A SECURE FILE?
                                
                            

                        

                        
                            

                                A.To view a secure file, you will need Adobe Reader or Acrobat and the FILE OPEN plug in. To get the plug in visit this page: https://plugin.fileopen.com/all.aspx

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                     Q. HOW CAN I DOWNLOAD THE FILEOPEN PLUGIN?
                                
                            

                        

                        
                            
                                A.
                                FileOpen is a free plugin used to open DRM files and different versions of FileOpen are available from  https://plugin.fileopen.com/all.aspx depending on your operating system.

                            

                        

                    

                    
                    
                    
                        
                           
                                
                                    
                                        
                                        
                                    
                                      Q. CAN I PRINT THE DOCUMENT I JUST PURCHASED?
                                
                            

                        

                        
                            

                                A.You can print 1 copy of the PDF for your personal use or backup purposes. AIAG and NASPO do not allow printing of their documents.
  

                        

                    

                    
                    
                    
                        
                           
                                
                                    
                                        
                                        
                                       Q. HOW DO I KNOW WHETHER I SHOULD BUY INDIVIDUAL STANDARDS, PACKAGES, OR A STANDARDS SUBSCRIPTION?
                                
                            

                        

                        
                            

                                A. View the product comparison chart on our home page to determine which product is best for you. Standards are available a number of different ways, each offering different benefits. Individual standards or multiple copies of individual standards can 
                                be cost effective for a small number of standards or authorized users. Predefined packages and ANSI Standards Subscription group related standards together for convenience and are more cost effective for certain situations.

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                     Q. CAN I PURCHASE THE DOCUMENT FOR SOMEONE ELSE?
                    
                                
                            

                        

                        
                            
                                A.Yes, you can place an order for an end user.  Please note that the documets will be watermarked with the registered customer name.

                            

                        

                    

                    
                    
                    
                        
                           
                                
                                    
                                        
                                        
                                        Q. WHAT IS A WATERMARK?
    
                                
                            

                        

                        
                            

                                A.Light text that is placed at the top or bottom margin of a digital asset. The watermark contains order information and the name of the registered customer. 

                    
                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                       Q. WHERE CAN I VIEW A LIST OF STANDARDS FOR DIFFERENT TOPICS?
               
                                
                            

                        

                        
                            
                                A.
                                    You can visit this page to view some industry collections: https://webstore.ansi.org/info/contentcollections or https://webstore.ansi.org/industry/selected-standards

                            

                        

                    

                    
                      


                    
                        
                           
                                
                                    
                                           
                                        
                                    
                                        Q. END USER LICENSE AGREEMENT?
                       
                                
                            

                        

                        
                            

                                A.
                                To assist you in understanding the proper use of downloaded electronic standards from our webstore, we have a reference to the end-user license agreement. This agreement will be displayed as part of the ordering process for the purchaser to accept prior to the completion of the purchase transaction.

                            

                        

                    

                    

                    


Payment Related Questions



                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                    Q. CAN YOU SEND ME AN INVOICE?

                                
                            

                        

                        
                            

                                A.ANSI does not send invoices of webstore orders. Upon order completion, you will receive an email confirmation of your order with order details.

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                    Q. CAN YOU SEND ME A QUOTE?
                           
                                
                            

                        

                        
                            

                                A.Because the pricing is subject to change without notice, ANSI does not quote pricing for items on the ANSI Webstore. If asked, we will provide you with that day’s current retail pricing.

                            

                        

                    

                    
                    
                    
                        
                           
                                
                                    
                                        
                                        
                                    Q. WHAT PAYMENT OPTIONS DO I HAVE?
                        
                            

                        

                        
                            
                                
                                    A.Payment options are any major credit card such as AMEX, DISCOVER, MASTERCARD, and VISA.   A DEPOSIT ACCOUNT can also be used to make the online payment.

                            


                        

                    

                    
                    
                    
                        
                           
                                
                                    
                                        
                                        
                                    
                                    Q. WHAT IS A DEPOSIT ACCOUNT AND HOW CAN I SET ONE UP?
                     
                                
                            

                        

                        
                            
                                A.
                                A Deposit Account is an account with funds to use at the ANSI web-store in place of a credit card.  To learn more about Deposit Accounts, view this page: https://webstore.ansi.org/info/depositaccount


                            

                        

                    

                    
                    
                    
                        
                           
                                
                                    
                                        
                                        
                                    Q. MY ORDER WON’T GO THROUGH OR MY CREDIT CARD KEEPS GETTING REJECTED, WHY?

                                
                            

                        

                        
                            
                                A. Transactions are generally declined for your security and most often the cause is incorrect information or a mistyped entry in a form field. Be sure the billing address and 
                                phone number exactly match your credit card statement and the account number, card type, expiration date and CCV number are entered online exactly as they appear on your card. Double check the card number, CVV and card type and verify the proper 
                                billing address and phone number. Transactions are blocked to protect against fraud when multiple failed attempts are made on your card.

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                    Q. I'VE PROPERLY ENTERED THE CREDIT CARD INFORMATION AND MY ORDER IS STILL BEING REJECTED, WHY?
                
                                
                            

                        

                        
                            
                                A.You may have reached the credit limit. You can try to use a different card or contact your credit card issuer or the person at your organization that administers your credit card for further information.

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    Q. I AM TAX EXEMPT, WHAT CAN I DO TO SHOW THAT?
                         
                                
                            

                        

                        
                            

                                A.First sign in then proceed to check out.  In STEP 2 of the check out process,  click on Manage Your Exemption Certificates to start.

                            

                        

                    

                    
                    
                    
                        
                           
                                
                                    
                                        
                                        
                                       Q. HOW CAN I GET A W9 FROM ANSI?
                 
                                
                            

                        

                        
                            

                                
                                    A.Please click here to download W9 form.

                                    


                                


                 

                     
           

                        
                           
                                
                                    
                                        
                                        
                                       Q. WHAT IS THE ANSI WEBSTORE REFUND POLICY?
                                
                                
                            

                        

                        
                            

                                
                                    A.Standards cannot be returned for a refund.

                            


                        


                    

                       
        


Registration, Username, and Password Related Questions



                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                     Q. DO I NEED TO SET UP AN ACCOUNT TO PURCHASE?

                                
                            

                        

                        
                            

                                A.Yes, a one time account profile must be created to complete an order.  You can use the same email and password for future orders. Start Here: https://webstore.ansi.org/Account/Register

                            

                        

                    

                    
                    
                    
                        
                          
                                
                                    
                                        
                                        
                                    
                                    Q. I AM HAVING TROUBLE LOGGING IN?
                            

                        

                        
                            

                                A.Make sure you are entering the correct email and password.  Passwords are case sensitive.   

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    Q. I FORGOT MY PASSWORD, WHAT SHOULD I DO?
                            

                        

                        
                            
                                
                                    A.From the sign in page, enter your email address and click on FORGOT PASSWORD.  A reset password email with instructions will be sent to the "registered" email. 

                            


                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                    Q. MY ACCOUNT IS LOCKED, HOW CAN I UNLOCK MY ACCOUNT? 
                            

                        

                        
                            
                                A.After several failed attempts your account becomes locked.  Please call Customer Service at: 212 642-4980.

                            

                        

                    

                    
                    
                    
                        
                            
                                
                                    
                                        
                                        
                                    Q. HOW CAN I UPDATE MY ACCOUNT INFORMATION? 
                            

                        

                        
                            
                                A. Certain account information can be edited by signing in and going to your Profile.  Note that email addresses cannot be changed by user.  Please send your request for an email change in writing. 

                            

                        

                    

                    
                    
                    
                        
                          
                                
                                    
                                        
                                        
                                    
                                    Q. E-MAIL THIS PAGE TO A FRIEND? 
                            

                        

                        
                            
                                A.You can use this feature to e-mail links or a shopping cart to a friend or colleague. Along with your name and email address, you may include a personalized message. Information you enter in this form will be used to email the intended recipient. ANSI will not sell your information to a 3rd party or use this information for any other purpose.
                        

                        

                    

                    
                    
                    
                        
                         
                                
                                    
                                        
                                        
                                    Q. HOW DO I USE TRACK STANDARDS WITH THE ALERT OPTION OR RSS?
                            

                        

                        
                            

                                A.Click on “Alert Me” to add to your Alert Profile on any search results or product page. RSS is available for standards tracking on some pages

                            

                        

                    

                    
             
                     
                    
                        
                          
                                
                                    
                                        
                                        
                                       Q. WHAT ARE COOKIES AND WHAT IF I DON’T HAVE THEM ENABLED?
                            

                        

                        
                            

                                
                                    A.
                                    A cookie is a bit of information that saved on your computer; it will help the store identify who you are when you visit the site. It also keeps track of the standards that you want to purchase. In order to enable cookies, use the help feature in your browser by pressing the F1 key and searching for “cookies” or “enable cookies”. Read more about the ANSI cookie policy at https://webstore.ansi.org/info/cookiepolicy

                            


                        


                    

                    
               



Reseller Referral Information





                            
                             
                                    
                                        
                                            
                                            
                                           Q. DO YOU HAVE A LIST OF STANDARDS RESELLERS FOR ITEMS OR INFORMATION CAN’T FIND ON THE STORE?

                                    
                                

                            

                            
                                

                                    
                                        A.
                                        You may also visit and obtain a hard copy version of a standard from any of the below listed vendors:


 
Document Center Inc.

www.document-center.com



 IHS Inc.

 https://global.ihs.com/
 


SAI Global

infostore.saiglobal.com
 


  Techstreet: An ASME Company

https://www.techstreet.com/










  

                    



            
            

            
                

                    
                        Still didn't find an answer?

                        


                    

                

            


            
                

                    
                          
                            
                                
                            
                            Email Us


                            Say Hi..
                        


                    


                    

                        
                            
                                
                            
                            Contact Us

                            + 1 212 642 4980

                            (8:30am – 6pm EST, Monday – Friday)

                            Give us a call


                    

                    

                    

                        
                            
                                
                            

                            Chat

                            Customer Service Blog
                            

                        


                    

                

            
            
            


        

    







    


    
        


    
        
            
                
                    

                    

                    

                    

                    

                

            

        

    







    
    
        
            
            
            
                
                
                    
                        
                    
                    
                        As the voice of the U.S. standards and conformity assessment system, the American National Standards Institute (ANSI) empowers its members and constituents to strengthen the U.S.
                        marketplace position in the global economy while helping to assure the safety and health of consumers and the protection of the environment.
                    


                

                
                    
                        Useful Links

                    


                    
                        	
                                About Webstore

                            
	
                                News 

                            
	
                                Deposit Account

                            
	
                                 Member Discount

                            
	
                                 Other Documents

                            
	
                                Contact Us

                            
	
                                FAQ

                            
	
                                   Affiliate Program

                            
	
                                 Privacy Policy 

                            
	
                                Terms of Use 

                            
	
                                Cookie Policy

                            
	
                                Returns Policy

                            
	
                                Do Not Sell My Personal Information

                            


                    
                


                

                    
                        CUSTOMER SERVICE

                    


                    
                        	
                                Tel: 212 642 4980

                            
	
                                Fax: 212 302 1286

                            
	
                                [email protected]

                            
	
                                8:30 am - 6 pm EST

                            
	
                                Monday - Friday

                            
	
                                Customer Service Blog

                            



                    

                


                

                    
                        NEW YORK OFFICE

                    


                    
                        	
                                25 West 43rd Street

                            
	
                                4th floor

                            
	
                                New York, NY 10036

                            
	
                                Tel: 212 642 4900

                            
	
                                Fax: 212 398 0023

                            


                     

                


               

                   
                        ANSI HEADQUARTERS

                    

                    
                        	
                                1899 L Street, NW

                            
	
                                11th floor

                            
	
                                Washington, DC 20036

                            
	
                                Tel: 202 293 8020

                            
	
                                Fax: 202 293 9287

                            



                    


                



            

            

                
                    
                        2024 © American National Standards Institute (ANSI) All Rights Reserved.

                    

                


                
                    	
                            
                                
                            
                        
	
                            
                                
                            
                        
	
                            
                                
                            
                        
	
                            
                                
                            
                        
	
                            
                                
                            
                        
	
                            
                                
                            
                        
	
                            
                                
                            
                        


                



            




        

    

    


    
        

    






    










    
        
    

    

    

    


    

    
        

        

    


    

    
    




