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DISCLAIMER AND COPYRIGHT 

The American Gas Association’s (AGA) Operations and Engineering Section provides a forum 
for industry experts to bring their collective knowledge together to improve the state of the art in 
the areas of operating, engineering and technological aspects of producing, gathering, 
transporting, storing, distributing, measuring and utilizing natural gas.  

Through its publications, of which this is one, AGA provides for the exchange of information 
within the natural gas industry and scientific, trade and governmental organizations. Many AGA 
publications are prepared or sponsored by an AGA Operations and Engineering Section technical 
committee. While AGA may administer the process, neither AGA nor the technical committee 
independently tests, evaluates or verifies the accuracy of any information or the soundness of any 
judgments contained therein.   

AGA disclaims liability for any personal injury, property or other damages of any nature 
whatsoever, whether special, indirect, consequential or compensatory, directly or indirectly 
resulting from the publication, use of or reliance on AGA publications. AGA makes no guaranty 
or warranty as to the accuracy and completeness of any information published therein. The 
information contained therein is provided on an “as is” basis and AGA makes no representations 
or warranties including any expressed or implied warranty of merchantability or fitness for a 
particular purpose.  

In issuing and making this document available, AGA is not undertaking to render professional or 
other services for or on behalf of any person or entity. Nor is AGA undertaking to perform any 
duty owed by any person or entity to someone else. Anyone using this document should rely on 
his or her own independent judgment or, as appropriate, seek the advice of a competent 
professional in determining the exercise of reasonable care in any given circumstances.  

AGA has no power, nor does it undertake, to police or enforce compliance with the contents of 
this document. Nor does AGA list, certify, test or inspect products, designs or installations for 
compliance with this document. Any certification or other statement of compliance is solely the 
responsibility of the certifier or maker of the statement. 

AGA does not take any position with respect to the validity of any patent rights asserted in 
connection with any items that are mentioned in or are the subject of AGA publications, and 
AGA disclaims liability for the infringement of any patent resulting from the use of or reliance on 
its publications. Users of these publications are expressly advised that determination of the 
validity of any such patent rights, and the risk of infringement of such rights, is entirely their own 
responsibility. 

Users of this publication should consult applicable federal, state and local laws and regulations. 
AGA does not, through its publications intend to urge action that is not in compliance with 
applicable laws, and its publications may not be construed as doing so. 

Changes to this document may become necessary from time to time. If changes are believed 
appropriate by any person or entity, such suggested changes should be communicated to AGA in 
writing and sent to: Operations & Engineering Section, American Gas Association, 400 North 
Capitol Street, NW, 4th Floor, Washington, DC 20001, U.S.A. Suggested changes must 
include: contact information, including name, address and any corporate affiliation; full name 
of the document; suggested revisions to the text of the document; the rationale for the 
suggested revisions; and permission to use the suggested revisions in an amended publication 
of the document. A form to propose changes has been added at the end of the document.  
 
Copyright © 2013, American Gas Association, All Rights Reserved. 
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FOREWORD 

Pipeline natural gas is not just methane, but rather a complex mixture of hydrocarbon and inert gases, 
sulfur compounds, moisture, and other trace constituents and contaminants. These numerous constituents 
form the basis of physical and chemical relationships that further define natural gas as a product. To this 
end, it is important to understand what is implied by the word “quality.” In the traditional sense, “quality” 
implies excellence or superiority. However, when speaking in the context of “natural gas quality,” the 
word “quality” simply means any of the features that describe the chemical or physical characteristics of 
natural gas. 

The subject of natural gas quality has received a great deal of attention by all industry sectors, from the 
wellhead to burner tip. Although many technical and policy references are available, examination of these 
resources revealed an information gap in the area of the practical gas system operating concerns and 
management planning. This manual is intended to bridge that gap. This single-source, easy-to-use 
reference tool provides an overview of the technical considerations for gas quality management planning. 
It combines concepts from several resources to help piece together the gas quality puzzle and enhances 
the understanding of the comprehensive set of dependent and independent variables that define the term 
“gas quality.” 

It is generally recognized that a “one-size-fits-all” solution to gas quality management and planning is 
impractical if we are to balance the concerns of maximizing supply while minimizing impacts on gas 
transportation and end use. This manual highlights the technical considerations to establish reasonable 
and practical gas quality management guidelines to ensure this balance is realized, while continuing the 
natural gas industry’s rich history of providing a safe, reliable, environmentally responsible, and cost-
effective product to our customers. 

Much of the information contained in this manual is found in a variety of existing technical resources. A 
list of these resources, although not complete, is included in this document. This manual is a compilation 
of publicly available technical literature, Internet information, and opinions of researchers and other 
experts in the industry. The industry as a whole is still learning about gas quality and its effects on 
pipeline infrastructure and end use. It is in the industry’s best interests to continue research and 
dissemination of available history and experience. Even though attempts were made to gather information 
from reliable sources and correctly interpret it, this information should be used only for educational 
purposes. More in-depth analysis may be required to address specific situations within your company. 
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