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Disclaimer

This Standard and Reference Guide is intended to provide current and accurate information about
carpet cleaning. The document is designed to assist individuals and entities working in the carpet
cleaning industry to maintain their professional competence. This publication is being distributed with
the understanding that the IICRC does not render any professional, medical or legal advice. Users of this
document must keep abreast of developments in the field of carpet cleaning, implement changes in
technology and procedures as appropriate, and follow applicable federal, state, provincial and local laws
and regulations. Finally, many jobs are unique and extenuating circumstances may require a deviation
from this Standard and Reference Guide.

No expressed or implied representation or warranty is made by the IICRC or its agents concerning
the interpretations, use, or application of the practices or procedures set forth in this document.

Important Definitions

Throughout this document the general terms “must,” “highly recommended” and “recommended”
are used to compare and contrast the different levels of importance attached to certain practices. It is
impractical to issue blanket rules intended to apply to every cleaning situation. In extenuating
circumstances, deviation from portions of this standard may be appropriate. Carelessness is never
acceptable and common sense should prevail in all cases.

must: When the term must is used in this document, it means that the practice or procedure is required
or mandatory.

highly recommended: When the term highly recommended is used in this document, it means that the
practice or procedure is the generally accepted method to be followed.

recommended: When the term recommended is used in this document, it means that the practice or
procedure is advised or suggested.
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Letter from the Joint Industry
Task Force for the Carpet Cleaning Standards

The Institute of Inspection, Cleaning and Restoration Certification (IICRC) Standard and
Reference Guide for Professional Carpet Cleaning (IICRC S100) is a procedural standard. It has been
written using reliable principles, research and practical experience, plus consultation and information
from numerous sources. These include: allied tradespersons; cleaning chemical and equipment
formulators and manufacturers; carpet manufacturers; international, national and regional trade
associations; organizations serving the professional cleaning industry, both independent and franchise;
cleaning industry training schools; cleaning service companies; and others with specialized experience.
This document is subject to revision as further experience and investigation may warrant. This
document was created by the Joint Industry Task Force for the Carpet Cleaning Standards.

IICRC S100 provides a specific set of practical standards and a reference guide for carpet
cleaning. It does not attempt to teach comprehensive carpet cleaning procedures; rather, it provides the
foundational principles for proper cleaning practice. There are numerous programs available in the
industry to teach the specific details of carpet cleaning.

I[ICRC S100 is presented using a two-part format: the Standard itself, and a supplementary
Reference Guide. The procedural Standard is featured in the first section of S100. The Reference Guide
in the second section supports the Standard. The intent is to use the information outlined in the
Reference Guide as a tool to better understand and apply the Standard itself. However, the Reference
Guide is not considered a part of the Standard.

The Task Force took into consideration the importance of indoor environmental quality. The
Principles of Professional Carpet Cleaning were used to achieve our primary objective, which is
removal of soils of various forms. It is imperative that the readers understand the importance of
following label directions of all cleaning products used and consider cleaning first for health then for
appearance. Cleaning for health has become a very important aspect of what professional cleaners do
as stewards of the indoor environment.

There have been many additions to this Standard and there is an increased emphasis on the
cleaning principles, especially the importance of vacuuming. This Standard and Reference Guide is
intended to be a living document and updates and revisions will be done periodically as the industry
continues to evolve.
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Foreword

IICRC S100 establishes a procedural standard for the maintenance of installed textile floor coverings. It
is intended for use by professional cleaners, carpet manufacturers, retailers, distributors, industry
suppliers, specifiers, homeowners, property or facility managers, housekeepers and insurance
companies and others interested in residential and commercial on-location carpet cleaning. Factors
such as, but not limited to, the floor covering’s color, style, construction and use dictate the specific
cleaning methods to be used. The maintenance of the carpet and its condition are also factors to be
considered when implementing this standard.

It is highly recommended that the consumer, client or end user maintain the floor covering between
professional cleaning services. For this reason the actual standards for cleaning are preceded by
information on the importance of cleaning frequency as it is relates to pre-vacuuming, soil containment
and customized preventative maintenance programs. Descriptions of ways in which consumers or
clients can evaluate the qualifications of professional cleaners, basic principles of cleaning, and the
necessity of thorough pre-cleaning and post-cleaning inspections are addressed in the appendices to
this document.

Chapter 2 of the Reference Guide to the standard explains the importance of vacuuming and its
relevance to the carpet appearance retention. This chapter also discusses The Carpet and Rug
Institute’s (CRI) voluntary Vacuum Cleaner Indoor Air Quality Testing Program. Vacuuming frequency
recommendations are included in the Reference Guide.

Procedures for the application of the common on-location cleaning methods are outlined. There is also
a new section on combination cleaning procedures. There are times when a combination of cleaning
methods may do a more effective job and this standard lists a few of the possible combinations.

Within this standard, no attempt is made to evaluate the strengths or weaknesses of individual cleaning
methods or to compare or contrast one method, equipment or product with another. The IICRC “Carpet
Cleaning Methods Testing Protocol” (Appendix D) allows product manufacturers or other entities to
compare variations on their systems, or to compare methods qualitatively.

Information concerning the reputation and qualifications of companies and technicians providing
cleaning services should be obtained before final selection. Users of this standard and reference guide
are reminded that the effectiveness of any method of cleaning varies in direct proportion to the skill,
experience, education and professional attitude of the technician and company employing that method.
An IICRC Certified Firm provides a level of quality assurance through mandatory certification of
technicians and continuing education requirements.
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1 Scope, Purpose and Application

1.1 Scope

This standard describes the procedures to be
followed and techniques to be used when performing
professional, on-site carpet cleaning.

1.2 Purpose

The purpose of this standard is to define criteria and
methods for assessing carpet type, characteristics
and conditions, and for establishing procedures for
appearance retention, soil removal and environmental
quality.

This document provides a set of procedural standards
for carpet cleaning. It was not written to teach
comprehensive carpet cleaning. Numerous manuals,
videotapes, workshops and seminars are available to
teach carpet cleaning.

1.3 Application

This standard was created for use by professional
cleaners, carpet manufacturers, retailers, distributors,
industry suppliers, specifiers, property managers,
homeowners, facility managers, housekeepers,
insurance companies and others involved with the
carpet cleaning industry.

Every carpet has unique characteristics and each
carpet cleaning project should be carefully evaluated
to determine proper application of this standard. In
extenuating circumstances, deviation from portions of
this standard may be appropriate. Carelessness is
never acceptable and common sense should prevalil
in all cases.

2 References

To develop this standard, the documents listed in this
section served as primary references. Other
documents of interest to users of this standard are
listed in the “Resource List” section of this standard’s

Page 1

companion Reference Guide. When using a
reference source, make certain the most recent
edition is used.

Cleaning, Restoration, Inspection and Safety (CRIS)
Glossary, L.J. Bishop, 1999 edition.

Fairchild’s  Dictionary of Textiles, Fairchild
Publications, 1996.
IICRC Standard and Reference Guide for

Professional On-Location Carpet Cleaning, S001
Institute of Inspection, Cleaning and Restoration
Certification, 1994.

IICRC Standard and Reference Guide for
Professional Upholstery Cleaning, S300. Institute of
Inspection, Cleaning and Restoration Certification,
2000.

IICRC Standard and Reference Guide for
Professional Water Damage Restoration, S500.
Institute of Inspection, Cleaning and Restoration
Certification, 1999.

MasterBlend Carpet Care Manual, Aaron Groseclose,
2000 edition.

More Answers Than You Have Questions About
Carpet Cleaning, Volumes | and Il, L.J. Bishop, 1997
edition.

3 Definitions

Distinctive terms and definitions associated with
carpet cleaning exist. The following are terms and
definitions used in this standard. A comprehensive

index of industry terminology appears in the
Reference Guide to this standard.
cleaning: the traditional activity of removing

contaminants, pollutants and undesired substances
from an environment or surface to reduce damage or
harm to human health or valuable materials. Cleaning
is the process of locating, identifying, containing,
removing and properly disposing of unwanted
substances from an environment or material.

grooming: the process of pile setting following
cleaning and after treatment (e.g., fabric protector
application).

highly recommended: when the term highly
recommended is used in this document, it means that
the practice or procedure is the generally accepted
method to be followed.
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