NN T _ WA W _TIP_ N W (W _ W _N

This is a preview of "ISO 11064-7:2006". Click here to purchase the full version from the ANSI store.

First edition
2006-04-01

Ergonomic design of control centres —

Part 7:
Principles for the evaluation of control
centres

Conception ergonomique des centres de commande —

Partie 7: Principes pour I'évaluation des centres de commande

_ Reference number
= — ISO 11064-7:2006(E)

© ISO 2006


http://webstore.ansi.org/RecordDetail.aspx?sku=ISO%2011064-7:2006&source=preview
https://webstore.ansi.org/RecordDetail.aspx?sku=ISO%2011064-7:2006&source=preview
https://webstore.ansi.org/Standards/ISO/ISO110642006&source=preview
https://webstore.ansi.org/Standards/ISO/ISO110642006?source=preview

ISO 11064-7:2006(E)

This is a preview of "ISO 11064-7:2006". Click here to purchase the full version from the ANSI store.

PDF disclaimer

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but
shall not be edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In
downloading this file, parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat
accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation
parameters were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In
the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.

© 1S0 2006

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means,
electronic or mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or
ISO's member body in the country of the requester.

ISO copyright office

Case postale 56 « CH-1211 Geneva 20

Tel. +412274901 11

Fax + 4122749 09 47

E-mail copyright@iso.org

Web www.iso.org
Published in Switzerland

ii © IS0 2006 — All rights reserved


http://webstore.ansi.org/RecordDetail.aspx?sku=ISO%2011064-7:2006&source=preview
https://webstore.ansi.org/RecordDetail.aspx?sku=ISO%2011064-7:2006&source=preview
https://webstore.ansi.org/Standards/ISO/ISO110642006&source=preview
https://webstore.ansi.org/Standards/ISO/ISO110642006?source=preview

ISO 11064-7:2006(E)

This is a preview of "ISO 11064-7:2006". Click here to purchase the full version from the ANSI store.

Contents Page
[0 T =31 o T (o iv
R0 o 11 e 4 oY v
1 T o - PSSP 1
2 NOIMALIVE FrEfEIrE@NCES ........ciiiiiiieee i ciiiiirrree s e rrs s e re s e e s s sa s s e e e s anaas s e e ressnnsassasreesssnnsnnnsasassrenannn 1
3 Terms and defiNitioNsS........ceee i e s e e e s s s s s s s s e e ressnsass s erererensnnnnnannees 1
4 Requirements and recommendations for evaluation process.........cccccvviviccccecerennnnsssccssseseeeeees s 3
4.1 General verification and validation (V&V) iSSUES.....cccccevicccieemriiin s sssene e 3
4.2 Verification and validation plan........... s s e mn e e ee s nmnnes 5
4.3 Verification and validation SCOPE........ccoi e e e 5
4.4 Verification and validation Criteria..........cieeuiiiiii e e re s ss s s e m s s rena s sersannsssnes 6
4.5 Verification and validation input documents ... s 7
4.6 Verification and validation teaml..........c... i e re s e ss s s e m s s rana s sarrannnan e 7
4.7 Verification and validation reSOUICES. ...t e e re s e sss s s rams s s rennsssennnsssssnes 7
4.8 Verification and validation Methods ... es s e sa e e e m s e snnnsss e 8
4.9 Verification and validation MEASUIES .........cceeuiiiiiiiiimeeiiiiiirrrrssssasr e ress s ssssssss s ssnsssssssmnsnses 8
4.10 Verification and validation reSUILS ..........ccciiiieeeiiiiiiiiii s s essnsss s s e e resnnnssnnnssnnes 9
Annex A (informative) Checklist for V&V evaluation process .........ccccccmrrricccisemrrininssccssssesee s ssssssssssesssnesas 10
Annex B (informative) Evaluation ProCeSsS ......cccciiiiicccimeiieiiisccccssseres s ssss s ssssss e e se s ss s s smnse s s e s ssssssssmnenssnnssas 12
Annex C (informative) Evaluation (V&V) Methods ... sssssne e e s snmne e e e e s 16
L= 0] [T'o o - o] 172 20

© ISO 2006 — All rights reserved iii


http://webstore.ansi.org/RecordDetail.aspx?sku=ISO%2011064-7:2006&source=preview
https://webstore.ansi.org/RecordDetail.aspx?sku=ISO%2011064-7:2006&source=preview
https://webstore.ansi.org/Standards/ISO/ISO110642006&source=preview
https://webstore.ansi.org/Standards/ISO/ISO110642006?source=preview

ISO 11064-7:2006(E)

This is a preview of "ISO 11064-7:2006". Click here to purchase the full version from the ANSI store.

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.
International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task of technical committees is to prepare International Standards. Draft International Standards
adopted by the technical committees are circulated to the member bodies for voting. Publication as an
International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO 11064-7 was prepared by Technical Committee ISO/TC 159, Ergonomics, Subcommittee SC 4,
Ergonomics of human-system interaction.

ISO 11064 consists of the following parts, under the general title Ergonomic design of control centres:
— Part 1: Principles for the design of control centres

— Part 2: Principles for the arrangement of control suites

— Part 3: Control room layout

— Part 4: Layout and dimensions of workstations

— Part 6: Environmental requirements for control centres

— Part 7: Principles for the evaluation of control centres
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Introduction

This part of 1SO 11064 establishes ergonomic requirements, recommendations and guidelines for the
evaluation of control centres.

User requirements are a central theme of this part of ISO 11064 and the processes described are designed to
take account of the needs of users at all stages. The overall strategy for dealing with user requirements is
presented in ISO 11064-1.

ISO 11064-2 provides guidance on the design and planning of the control centre in relation to its supporting
areas. ISO 11064-3 gives all the requirements and guidance on control room layout. Requirements for the
design of workstations, displays and controls and the physical working environment are presented in
ISO 11064-4 and 1ISO 11064-6.

The various parts of ISO 11064 cover the general principles of ergonomic design appropriate to a range of
industries and service providers.

The users of this part of ISO 11064 are likely to include, for example, project managers, acceptance engineers,
purchasers, suppliers and regulatory bodies.

The ultimate beneficiaries of this part of ISO 11064 will be the control centre operator and other users. It is the
needs of these users that provide the ergonomic requirements used by the developers of International
Standards. Although it is unlikely that the end user will read this part of ISO 11064, or even know of its
existence, its application should provide the user with interfaces that are more usable and a working
environment which is more consistent with operational demands. It should result in a solution that will
minimize error and enhance productivity.

The terms “human factors” and “ergonomics” are used interchangeably in ISO 11064 and are considered as
synonyms.
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