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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards 
bodies (ISO member bodies). The work of preparing International Standards is normally carried out 
through ISO technical committees. Each member body interested in a subject for which a technical 
committee has been established has the right to be represented on that committee. International 
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. 
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of 
electrotechnical standardization. 

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the 
different types of ISO documents should be noted. This document was drafted in accordance with the 
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of 
any patent rights identified during the development of the document will be in the Introduction and/or 
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement. 

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and 
expressions related to conformity assessment, as well as information about ISO's adherence to 
the World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see 
www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 84, Devices for administration of medicinal 
products and catheters, in collaboration with the European Committee for Standardization (CEN) 
Technical Committee CEN/SS S03, Syringes, in accordance with the Agreement on technical cooperation 
between ISO and CEN (Vienna Agreement).

This second edition cancels and replaces the first edition (ISO 21649:2006), which has been technically 
revised.

The main changes are as follows:

— changes to update the document to be consistent with the approach and requirements currently in 
the ISO 11608 series. This includes:

— use of a risk-based approach to specifications and testing;

— damp heat testing;

— water and dust intrusion;

— transport and lifetime testing.

— changes to address requirements for mass vaccinations such as:

— requirements to reduce the potential for cross contaminations, such as a requirement for a 
re-use prevention feature/auto-disable feature for the patient contact portion of a re-usable/
multi-use device;

— changes to address robustness requirements including long-term repetitive use and for use in 
harsh environments;

— inclusion of specific requirement and a test method to address potential transfer of pathogens 
between patients.
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Any feedback or questions on this document should be directed to the user’s national standards body. A 
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

This document specifies the results of the design effort instead of the physical and construction 
requirements used as the basis for device design, so that innovation in achieving the intended purposes 
is not unnecessarily restricted.

Standards of this nature intentionally avoid addressing more than the most basic elements regarding 
the safety and performance of NFISs in humans. Any intended labelling of such devices indicating 
their use to deliver medicinal products into the body or into specified tissue compartments thereof 
(e.g. intramuscular, subcutaneous or intradermal), or for the administration of specific pharmaceutical 
drugs or vaccines, falls under the authority of national governments or supranational agencies 
regulating the manufacture and marketing of medical devices and pharmaceutical products. Despite 
certain advantages for intentional interchangeability for dose chambers designed for different NFISs, 
as well as the potential risks of inadvertent interchangeability, these standards avoid setting forth 
design specifications for the uniform size, shape and interface of such dose chambers.

The sampling plans for inspection selected for this document are intended to verify the design, at a 
high confidence level, i.e. the manufacturer's ability to manufacture one “lot” of NFISs, which conforms 
to the critical product attributes. The sampling plan does not replace the more general manufacturing 
quality systems, including lot release, which appear in standards on quality systems, e.g. ISO 9001or 
ISO 13485.

This document assumes that each system will be verified and validated for each therapeutic or 
medicinal product for which it is intended to be used. If the same system is able to, with no or minimal 
changes, deliver more than one therapeutic or medicinal product, due to the nature and uniqueness 
of the combination of the delivery system and therapeutic or medicinal product, it will be considered 
another product and each combination should be addressed individually according to the requirements 
of this document. This does not preclude leveraging information and data across systems as long as 
there is sufficient information to support the unique combination under development.

Manufacturers are expected to follow a risk-based approach during the design, development, and 
manufacture of the NFIS. Given that each product can deliver different medicinal products and/or have 
a different intended use, this can result in product-specific requirements and test methods that differ 
from what is outlined in this document. It is expected that a risk management process is applied to 
justify and document:

— any exclusions/deviations from requirements, specifications, methods or limits contained in 
or referenced in this document when they are not directly applicable and/or appropriate to the 
system. These new or modified requirements can be more or less restrictive as they are unique to 
the specific NFIS (including the medicinal product);

— any substitutions or omissions of requirements, specifications, methods or limits unique to each 
specific NFIS (including the medicinal product), when those provided in this document are not 
applicable and/or appropriate to the NFIS.

The flexibility provided in this document allows it to be applied to many different device and medicinal 
product combinations. However, this makes it difficult to make a general declaration of conformance to 
the document. As such, when making any declaration of conformance to this document, such deviations, 
exclusions, substitutions, and omissions should be specified and supported by adequate justification in 
the design file.
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