
© ISO 2013

Information and documentation — 
International library statistics
Information et documentation — Statistiques internationales de 
bibliothèques

INTERNATIONAL 
STANDARD

ISO
2789

Fifth edition
2013-09-01

Reference number
ISO 2789:2013(E)

This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.

http://webstore.ansi.org/RecordDetail.aspx?sku=ISO%202789:2013&source=preview
https://webstore.ansi.org/RecordDetail.aspx?sku=ISO%202789:2013&source=preview
https://webstore.ansi.org/Standards/ISO/ISO27892013&source=preview
https://webstore.ansi.org/Standards/ISO/ISO27892013?source=preview


﻿

ISO 2789:2013(E)
﻿

ii� © ISO 2013 – All rights reserved

COPYRIGHT PROTECTED DOCUMENT

©  ISO 2013
All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized otherwise in any form 
or by any means, electronic or mechanical, including photocopying, or posting on the internet or an intranet, without prior 
written permission. Permission can be requested from either ISO at the address below or ISO’s member body in the country of 
the requester.

ISO copyright office
Case postale 56 • CH-1211 Geneva 20
Tel. + 41 22 749 01 11
Fax + 41 22 749 09 47
E-mail copyright@iso.org
Web www.iso.org

Published in Switzerland

This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.

http://webstore.ansi.org/RecordDetail.aspx?sku=ISO%202789:2013&source=preview
https://webstore.ansi.org/RecordDetail.aspx?sku=ISO%202789:2013&source=preview
https://webstore.ansi.org/Standards/ISO/ISO27892013&source=preview
https://webstore.ansi.org/Standards/ISO/ISO27892013?source=preview


﻿

ISO 2789:2013(E)
﻿

© ISO 2013 – All rights reserved� iii

Contents� Page

Foreword.........................................................................................................................................................................................................................................iv
Introduction...................................................................................................................................................................................................................................v
1	 Scope.................................................................................................................................................................................................................................. 1
2	 Terms and definitions...................................................................................................................................................................................... 1

2.1	 Libraries......................................................................................................................................................................................................... 1
2.2	 Library services and use.................................................................................................................................................................. 4
2.3	 Collections................................................................................................................................................................................................. 10
2.4	 Access and facilities.......................................................................................................................................................................... 17
2.5	 Management............................................................................................................................................................................................ 19
2.6	 Funding and expenditure............................................................................................................................................................. 20
2.7	 Library staff............................................................................................................................................................................................. 21

3	 Current tasks of libraries...........................................................................................................................................................................22
3.1	 General......................................................................................................................................................................................................... 22
3.2	 Types of libraries................................................................................................................................................................................ 22
3.3	 Changes in user activities............................................................................................................................................................ 23

4	 Uses and benefits of statistics...............................................................................................................................................................24
4.1	 Background.............................................................................................................................................................................................. 24
4.2	 Developments in library practice.......................................................................................................................................... 24
4.3	 Selection of statistics for the library................................................................................................................................... 25
4.4	 Use of statistics..................................................................................................................................................................................... 25
4.5	 Presenting statistics to stakeholders................................................................................................................................. 26

5	 Reporting statistical data..........................................................................................................................................................................26
5.1	 General......................................................................................................................................................................................................... 26
5.2	 Time period to which data refer............................................................................................................................................ 27
5.3	 Data estimated by sample........................................................................................................................................................... 27

6	 Collecting statistical data..........................................................................................................................................................................27
6.1	 Libraries...................................................................................................................................................................................................... 27
6.2	 Services and use................................................................................................................................................................................... 29
6.3	 Collection................................................................................................................................................................................................... 39
6.4	 Access and facilities.......................................................................................................................................................................... 46
6.5	 Management............................................................................................................................................................................................ 48
6.6	 Funding and expenditure (during the reporting period).................................................................................49
6.7	 Library staff (at the end of the reporting period)...................................................................................................51

Annex A (informative) Recommended categories for further statistical analysis..............................................55
Annex B (informative) Grossing up......................................................................................................................................................................62
Annex C (informative) Alphabetical index....................................................................................................................................................64
Bibliography..............................................................................................................................................................................................................................71

This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.This is a preview of "ISO 2789:2013". Click here to purchase the full version from the ANSI store.

http://webstore.ansi.org/RecordDetail.aspx?sku=ISO%202789:2013&source=preview
https://webstore.ansi.org/RecordDetail.aspx?sku=ISO%202789:2013&source=preview
https://webstore.ansi.org/Standards/ISO/ISO27892013&source=preview
https://webstore.ansi.org/Standards/ISO/ISO27892013?source=preview


﻿

ISO 2789:2013(E)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards 
bodies (ISO member bodies). The work of preparing International Standards is normally carried out 
through ISO technical committees. Each member body interested in a subject for which a technical 
committee has been established has the right to be represented on that committee. International 
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. 
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of 
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1.  In particular the different approval criteria needed for the 
different types of ISO documents should be noted.  This document was drafted in accordance with the 
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. ISO shall not be held responsible for identifying any or all such patent rights.  Details of 
any patent rights identified during the development of the document will be in the Introduction and/or 
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation on the meaning of ISO specific terms and expressions related to conformity 
assessment, as well as information about ISO’s adherence to the WTO principles in the Technical Barriers 
to Trade (TBT) see the following URL:  Foreword - Supplementary information

The committee responsible for this document is ISO/TC 46, Information and documentation, Subcommittee 
SC 8, Quality — Statistics and performance evaluation.

This fifth edition cancels and replaces the fourth edition (ISO 2789:2006), which has been technically 
revised to overcome problems in the practical application of ISO 2789:2006 and to take account of the 
new developments in library services.
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Introduction

This International Standard provides guidance to the library and information services community on 
the collection and reporting of statistics.

Clauses  2 and 6 form the core of this International Standard. Clause  2 provides definitions for most 
of the elements which constitute a library service; these are for statistical purposes only. Clause  6 
recommends how each of these elements should be counted. Users will need to consult both clauses for 
the complete picture.

This International Standard includes definitions and counting procedures for all types of resources and 
services that libraries offer to their users. The former Annex A, including definitions and procedures 
for electronic resources and services, has been integrated into the main part of the standard, as these 
resources and services have become a normal part of library activities.

In order to explain the reasons for incorporating a number of new library services into this International 
Standard, Clause 3 has been added to describe the current tasks of libraries.

It is recognized that not all measures specified in this International Standard can be collected by libraries 
of different types and sizes. To give greater completeness, several additional measures (important for 
some sectors only) are described in Annex A. The aim is to ensure that, where a particular statistic is 
collected, the same definitions and methods are used.

Annex B is important for the compilation and publication of national statistics so that they can be truly 
comparable between countries and over time.

The strong requirement to describe and publicize library activities can only be satisfied if data collection 
in libraries follows the lines of this International Standard. As far as possible, it is advisable that libraries 
collect all data named in this International Standard that concern their activities.

Developments in relation to this International Standard will be monitored and additional statistical 
measures will be incorporated as needed.

An alphabetical index is given in Annex C.
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