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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical 
Commission) form the specialized system for worldwide standardization. National bodies that 
are members of ISO or IEC participate in the development of International Standards through 
technical committees established by the respective organization to deal with particular fields of 
technical activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other 
international organizations, governmental and non-governmental, in liaison with ISO and IEC, also 
take part in the work.

The procedures used to develop this document and those intended for its further maintenance are 
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for 
the different types of document should be noted. This document was drafted in accordance with the 
editorial rules of the ISO/IEC Directives, Part 2 (see www​.iso​.org/​directives or www​.iec​.ch/​members​
_experts/​refdocs).

Attention is drawn to the possibility that some of the elements of this document may be the subject 
of patent rights. ISO and IEC shall not be held responsible for identifying any or all such patent 
rights. Details of any patent rights identified during the development of the document will be in the 
Introduction and/or on the ISO list of patent declarations received (see www​.iso​.org/​patents) or the IEC 
list of patent declarations received (see patents.iec.ch). 

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and 
expressions related to conformity assessment, as well as information about ISO's adherence to the 
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see www​.iso​.org/​
iso/​foreword​.html. In the IEC, see www​.iec​.ch/​understanding​-standards.

This document was prepared by Joint Technical Committee ISO/IEC JTC  1, Information technology, 
Subcommittee SC 42, Artificial intelligence.

A list of all parts in the ISO/IEC 24029 series can be found on the ISO and IEC websites.

Any feedback or questions on this document should be directed to the user’s national standards body. A 
complete listing of these bodies can be found at www​.iso​.org/​members​.html and www​.iec​.ch/​national​
-committees.
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Introduction

When designing an AI system, several properties are often considered desirable, such as robustness, 
resiliency, reliability, accuracy, safety, security, privacy. A definition of robustness is provided in 3.6. 
Robustness is a crucial property that poses new challenges in the context of AI systems. For example, in 
AI systems there are some risks specifically tied to the robustness of AI systems. Understanding these 
risks is essential for the adoption of AI in many contexts. This document aims at providing an overview 
of the approaches available to assess these risks, with a particular focus on neural networks, which are 
heavily used in industry, government and academia.

In many organizations, software validation is an essential part of putting software into production. 
The objective is to ensure various properties including safety and performance of the software used 
in all parts of the system. In some domains, the software validation and verification process is also 
an important part of system certification. For example, in the automotive or aeronautic fields, existing 
standards, such as ISO 26262 or Reference [2], require some specific actions to justify the design, the 
implementation and the testing of any piece of embedded software.

The techniques used in AI systems are also subject to validation. However, common techniques used in 
AI systems pose new challenges that require specific approaches in order to ensure adequate testing 
and validation.

AI technologies are designed to fulfil various tasks, including interpolation/regression, classification 
and other tasks.

While many methods exist for validating non-AI systems, they are not always directly applicable to 
AI systems, and neural networks in particular. Neural network systems represent a specific challenge 
as they are both hard to explain and sometimes have unexpected behaviour due to their non-linear 
nature. As a result, alternative approaches are needed.

Methods are categorized into three groups: statistical methods, formal methods and empirical methods. 
This document provides background on these methods to assess the robustness of neural networks.

It is noted that characterizing the robustness of neural networks is an open area of research, and there 
are limitations to both testing and validation approaches.
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