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FOREWORD

This standards document is published by the Security Industry Association (SIA) and was developed and
adopted by a consensus of industry volunteers in accordance with SIA’ s standards devel opment policies and
procedures. It isintended to facilitate product compatibility and interchangeability, to reduce
misunderstandings between manufacturers and purchasers, and to assist purchasers in obtaining the proper
products to fulfill their particular needs.

The existence of this or any SIA standards document shall not prevent any SIA member or non-member from
manufacturing, selling, or using products not conforming to thisor any SIA standard. SIA standards are
voluntary. SIA encourages the use of this document but will not take any action to ensure compliance with
this or any other SIA Sandard.

SIA assumes no responsibility for the use, application or misapplication of this document. Industry members
using this document, particularly those having participated in its development and adoption, are considered by
SIA to have waived any right they might otherwise have had to assert claims against SIA regarding the
development process of this standard.

Although some SIA standards establish minimum performance requirements, they are intended neither to
preclude additional product features or functions nor to act as a maximum performance limit. Any product
the specifications of which meet the minimum requirements of a SIA standard shall be considered in
compliance with that standard. Any product the specifications of which exceed the minimum requirements of
a SIA standard shall aso be considered in compliance with the standard, provided that such product
specifications do not exceed any maximum requirements set by the standard. SIA standards are not intended
to supersede any recommended procedures set by a manufacturer for its products.

SIA reserves the right to revise this document at any time. Because SIA policy requires that every standard
be reviewed periodically and be either revised, reaffirmed, or withdrawn, users of this document are
cautioned to obtain and use the most recent edition of this standard. Current information regarding the
revision level or status of this or any other SIA standard may be obtained by contacting SIA.

Requests to modify this document are welcome at any time from any party, regardless of membership
affiliation with SIA. Such requests, which must be in writing and sent to the address set forth below, must
clearly identify the document and text subject to the proposed modification and should include a draft of
proposed changes with supporting comments. Such requests will be considered in accordance with SIA’s
standards devel opment policies and procedures.

Written requests for interpretations of a SIA standard will be considered in accordance with SIA’s standards
development policies and procedures. While it isthe practice of SIA staff to process an interpretation request
quickly, immediate responses may not be possible since it is often necessary for the appropriate standards
subcommittee to review the request and develop an appropriate interpretation.

Requests to modify a standard, requests for interpretations of a standard, or any other comments are
welcome and may be sent to:

Sandards
Security Industry Association
635 Slaters Lane, Suite 110
Alexandria, VA 22314

E-mail:
Standards@SI AOnline.org

ANSI/SIA MSD-01-2000 & 1998-2000 Security Industry Association
Pagei


https://webstore.ansi.org/Standards/SIA-Security/ANSISIAMSD012000?source=preview

This is a preview of "ANSI/SIA MSD-01-2000". Click here to purchase the full version from the ANSI store.

M obile Security Devices Standard - Monitoring Practicesfor False Dispatch Prevention

This document is owned by the Security Industry Association and may not be reproduced, in whole or part,
without prior written permission from SIA.
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REVISION HISTORY

The following are changes made to this document, listed by revison.

JUNE 1996 BASELINE
Origind Publication

MAY 2000 REVISION

Section 3.2 Define PSAP
Correct definition for “Patch-1n”

Section 4.2.1 Sub-Pararaph (1)- delete the words “-or- send private responder to investigate” and
add adouble asterisk after “determine Stuation”
Add a second **Note specifying additiond (nonrequired) stepsin Cal Flow Life
Sefety

Section 4.2.2 Substituted “local police’ for “PSAP’ throughout

Section 4.3.2 Specified types of phonetic aphabets

Section 4.5.3 Added NOTE on individud state' s requirements for GIS data source

Section 4.5.6 Changed “corrdated” to “ correlating’

Section 4.6.3 Changed language from “...shal make an orientation cdl to the customer..." to "...shall
contact the customer..."
Changed language from "...the operator shdl conduct...” to "...the agency shdl
conduct...”

Section 4.7.1 Changed “availability” to “avallable’

Section4.82.2  Changed"...shdl betrained, and demonstrate independent proficiency..." to "...shal be
trained, demongtrate independent proficiency, and be certified...”

Appendix A Added chart of phonetic aphabets
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1. SCOPE

This standard details the operations and
procedures accepted by the security industry as
necessary to ensure a minimum of erroneous
requests for public safety response.

This standard is intended to provide abasisfor
sf regulation of entities that monitor MSD’ s and
entities thet provide products that are used for the
monitoring of MSD’s; and to establish criteriafor
the respongible use of MSD technology asit
relates to interactions with public safety response
agencies.

This standard applies to those security devices, or
combination of devices, that are mobile in nature;
that may be ingaled in motor vehicles or other
conveyances, or may be carried by pedestrians;
that are used for the purpose of persond safety
and/or asset protection; and that tranamit

ass stance requests to monitoring centers.

This gandard is intended for implementation by al
entities that are involved with the monitoring of
MSD’s. Itismeant to serve asamode for
elaboration and incorporation into the policy and
procedure of individua monitoring centers.

This standard is voluntary and self enforcing.

2. REFERENCE DOCUMENTS

2.1 Related Areas
This standard is intended to alow compliance with
locd laws and public safety policy.

This standard isintended to provide compatibility
wherever possible with the following standards,
and relies on the following standards to provide
additiona good design criteriain areas beyond the
scope of this standard.

NENA standards

(Nationa Emergency Number Association)
APCO standards

(Association of Public Safety
Communications Officids Internationd)
FCC regulations

(Federd Communications Commission)
SAE J2313 On-Board Land Vehicle
Mayday Reporting Interface

(Society of Automoative Engineers)
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