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FORWARD

This standards document is published by the Security Industry Association (SIA) and was devel oped and
adopted by a consensus of industry volunteers in accordance with SIA’ s standards development policies and
procedures. It isintended to facilitate product compatibility and interchangeability, to reduce
misunderstandings between manufacturers and purchasers, and to assist purchasers in obtaining the proper
products to fulfill their particular needs.

The existence of this or any SIA standards document shall not prevent any SIA member or non-member from
manufacturing, selling, or using products not conforming to thisor any SIA standard. SIA standards are
voluntary. SIA encourages the use of this document but will not take any action to ensure compliance with
this or any other SIA Standard.

SIA assumes no responsibility for the use, application or misapplication of this document. Industry members
using this document, particularly those having participated in its development and adoption, are considered by
SIA to have waived any right they might otherwise have had to assert claims against SIA regarding the
development process of this standard.

Although some SIA standards establish minimum performance requirements, they are intended neither to
preclude additional product features or functions nor to act as a maximum performance limit. Any product the
specifications of which meet the minimum requirements of a SIA standard shall be considered in compliance
with that standard. Any product the specifications of which exceed the minimum requirements of a SIA
standard shall also be considered in compliance with the standard, provided that such product specifications do
not exceed any maximum requirements set by the standard. SIA standards are not intended to supersede any
recommended procedures set by a manufacturer for its products.

SIA reserves the right to revise this document at any time. Because SIA policy requires that every standard be
reviewed periodically and be either revised, reaffirmed, or withdrawn, users of this document are cautioned to
obtain and use the most recent edition of this standard. Current information regarding the revision level or
status of this or any other SIA standard may be obtained by contacting SIA.

Requests to modify this document are welcome at any time from any party, regardless of membership
affiliation with SIA. Such requests, which must be in writing and sent to the address set forth below, must
clearly identify the document and text subject to the proposed modification and should include a draft of
proposed changes with supporting comments. Such requests will be considered in accordance with SIA’s
standards development policies and procedures.

Written requests for interpretations of a SIA standard will be considered in accordance with SIA’s standards
development policies and procedures. While it isthe practice of SIA staff to process an interpretation request
quickly, immediate responses may not be possible since it is often necessary for the appropriate standards
subcommittee to review the request and develop an appropriate interpretation.

Requests to modify a standard, requests for interpretations of a standard, or any other comments are welcome
and may be sent to:

Standards
Security Industry Association
635 SlatersLane, Suite 110
Alexandria, VA, 22314

E-mail: Standards@SIAOnline.org

This document is owned by the Security Industry Association and may not be reproduced, in whole or part,
without the prior written permission from SIA.
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1 INTRODUCTION

1.1  General Description

The SIA-2000 protocol structures the communication
between a control and a central station receiver. The
basic form of this communication conveys
information such as alarms, alarm cancels, troubles,
and restorals. Thisinvolves transferring information
records from the control to the central station, and
receiving acknowledgments from the receiver for
each record.

To support features such as remote panel
programming and alarm verification through audio or
video means, the protocol has provisions to extend
the communication session. Once extended, the
receiver can query the control for information or
change the control’ s configuration. The extended
session can aso be used for verification. It isat this
point, that communication using SIA-2000 ends and
the appropriate form of communication for
verification begins.

future needs over a diverse range of control and
receiver types. Specifically the intent is to define a
flexible, universal, extensible reporting message
format that can be used across awide variety of
physical media and transfer protocols.

1.2  Purpose

The purpose of this specification is to define a
communication protocol that will support current and

1.3  Objectives

(a) Provide aprotocol that can be used for monitored
alarm system communication, remote downloading,
and direct wire implementations.

(b) Spend minimal practical time on line per
transaction, to minimize the number of receivers
required to handle the traffic and minimize telephone
charges.

(c) Minimize the transmission error rate.

(d) Allow for avariable length data message, if
necessary.

(e) Beamenableto transmission and reception by a
variety of economical (non-proprietary) and reliable
means, and be adaptable to changing technology in
data communication.

(f) Anticipate the future need for signif icant data
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